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1 General

This user manual is primarily intended for users who require administrative access to ASFINAG IT systems. This
administrative access is made possible with the help of the ASFINAG Privileged Identity & Access Management
(PIAM) system.

2 Requirements

A valid PIAM user account including Microsoft MFA authorization is required to establish a connection.
Furthermore, a current Windows PC/notebook with paloalto Globalprotect VPN Client installed and a stable
internet connection is required.

Operating system requirement:
e Windows 11 with the latest patch level
e activated End Point Protection

The MS RDP client (already included in Windows 11) is required for remote desktop connections. The use of
PuTTY is recommended for SSH connections. Alternative RDP clients (e.g.: FreeRDP, Linux) are neither tested nor

supported.

3 Installation of the paloalto GlobalProtect VPN Client

3.1 Downloading the paloalto GlobalProtect VPN Client

Please open the following link in a web browser.

https://piam.ztna.asfinag.at/global-protect/login.esp

(Important: Note upper and lower case!)
USERNAME = PIAM
PASSWORD = see mail with the access data

%/» paloalto

NETWORKS

GlobalProtect Portal

PIAM

sEaEEsEEEEES

LOG IN
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Continue with ,,Download 64-bit GlobalProtect Agent”...

« e = acfinag atgicbal-erntect/gecswatipage. e s =% 0@

#/» paloalto

METWORKS

GlobalProtect Portal

The installation program is downloaded and can be started with ,Open”.
" GlobalProtect - ¥ A GlobalProtect = X

Welcome to the GlobalProtect Setup Wizard . i
P % paloa_lgo Select Installation Folder ,/, paloa_l_tgo

The installer will guide pou through the steps required to install GlobalFrotect on wour computer, The installer wil instal GlobalProtect ko the Following folder.

Tainstall in this folder, click "Mewt”. To install to a different folder, enter it below or click "Browse™.

Folder;
C:Program Files'Palo &lto Metworks\GlobalProtect', Browse

Disk Cost

WARMING: This computer program is protected by copyright lav and international ealies.
Unauthorized duplication or distribution of this program, or any portion of it, may result in severe civil
or criminal penalties, and will be prosecuted ta the marimum extent possible under the law.

g——
< Back " Cancel < Back ‘ Cancel

"M GlobalProtect - X ™ GlobalProtect - X
Confirm Installation . Installation Complete -
% paloalto P % paloalto
The installer is ready to install GlabalPratect on your computer. GlobalPratect has been successfully installed
Click "Next" to start the installation, Click "Cloge™ to exit.

Please use ‘Windows Update to check for any critical updates to the \MET Framework.

e — e
< Back " Cancel < Back 1 Cancel
e N
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3.2 Establishing the VPN connection

After successful installation, the Cisco AnyConnect VPN Client can be opened in the Start menu.

— Palo Alto Metworks
MNeu

P GlobalProtect

v
ﬁ Meu

|' PanGPSupport
MNeu

After entering piam.ztna.asfinag.at the VPN connection can be opened.

GlobalProtect enweitert die
Sicherheitsrichtlinien auf alle mobilen
Benutzer, um blinde Flecken beim
Fernzugriff zu beseitigen und die

Loslegen

A D DEW I;? E]J)} Q752

DE 18.01.2026

USERNAME = PIAM and PASSWORD see mail with the access data.
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4 PIAM web interface
4.1 Opening the PIAM web interface

As soon as the VPN connection has been established, the following link can be opened using a web browser:

https://piam.asfinag.at

USERNAME and PASSWORD see mail with access data.
[im] (@ Login | Beyondinsight x |+ _ 8 x

&« G ) https;//piam.asfinag.at/WebConsole/#!/dashboard L2 At

AISIF

NAG

PLEASE LOG IN

‘ PMusterMa

@

Forgot Password?

rouble logging in, or have forgoten your username or password,
ur Administrator.

0000

Copyright @ 1999-2022 BeyandTrust Corporation. All Rights Reserved.

Please enter the Microsoft verification code that you received via SMS after successful authentication:

M | @ Login |Beyondinsight x  + - (m] x

& (@} 3 https;//piam.asfinag.at/\WebConsole/#!/dashboard A s e

ASIFIilINAIG

PLEASE LOG IN

Enter PASSCODE

O CANCEL

If you are having trouble logging in, or have forgotten your username or password,
plesse contact your Administracor.

Copyright © 1999-2022 BeyondTrust Corporatian, All Rights Reserved.
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4.2 Changing the PIAM user password

It is strongly recommended to change the login password of the PIAM user after the first login!

&~ C ] ) httpsy//piam.asfinag.at/webconsole/#!/ps/portal?tab=accounts ATy 3 =

EL

BeyondInsight = Password Safe Josp uric (lurico) B wox @

JOSIPJURIC@ASFINAG.AT
AISIFIiINIAIG > Accounts

@ Lastiogin: Friday, Mar 21,2025, 8:06 AM

Accounts Requests Admin Session Account Settings

Browse by Category

. . . . . Preferences
Recently Used Lecal Accounts Directory Linked Accounts Applicatic

Theme
Filter by Match System Theme A
v v
Change Password
Current Password o Minimum length of 14 characters.

»p

This field is required.

Show

@& Maximum length of 128 characters.

o Must include at least 1 uppercase characters from this list:
ABCDEFGHIJKLMNOPQRSTUVWXYZ.

New Password

s Show
o Must include at least 1 lowercase characters from this list: abcdefghijklmnopgrstuvwxyz.

Confirm New Password

z
Change Password

o Must include at least 1 numeric characters from this list: 1234567890,

o Must include at least 1 special characters from this list: ~1@#3$%&*()-+=2/<>| [[{}_..

4.3 Favorites

All systems are displayed in the PIAM user interface. Depending on the user rights, a remote connection to the
target system can be established. A personal server list can be created using the favorites’ function.

First open the list of all available systems with ,,Domain Linked Accounts”.

< C M (3 hitps://piam.asfinag.at/webconsole/#!/ps/portal?tab=accounts Q= - o
Beyondinsight =~ Password Safe T QuickNavigiton 8 B
AISIFIiINIAIG e

Accounts | Requests  Admin Session
Browse by Category R
Favorites Recently Used Local Accounts Directory Linked Accounts [} Applications
~———
Filter by
¥ -

Q. Quick fiter oomo @

Directory Account Description Account Status IP Address

Search for accounts using Quick filter or Filter by
(O Always load all accounts (do not show this again)

‘ Load All Accounts '
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The desired system can now be searched for by typing in the host name.

piam.asfinag.at

=l Beyondinsight  Password Safe 7 s 40 ©

AISIFIiINIAIG > Accounts

Accounts | Requests | Sessions  Admin Session

Browse by Category

~

/T N
Favorites | RecentlyUsed | Local Accounts | Directory Linked Accounts jppl\[atlons
e ~
Filter by - -
T -
G vazone S ez mw
1item
Directory Account Description System Account Status 1P Address Platform
W asonetar PCorethAl_adm PIAM Managed Account VRZ1016 @ rvaiable 10.100.184.122 Windows P hccess

piam.asfinag.at

=M Beyondinsight | Password Safe 7 s M) ©
AISIFIiINIAIG » Accounts
Accounts Requests Sessions Admin Session

Browse by Category

Favorites | RecentlyUsed | Local Accounts | Directory Linked Accounts | Applications

Filter by
v -
- ra
Q VRz1016 o 2 M % L1
1item
Directory Account Description system Account Status 1P Address Platform
~
/‘asbr\e(‘at PCorethAl_adm PIAM Managed Account VRZ1016 o Available 10.100.184.122 ‘Windows ’ Access

=l Beyondinsight = Password Safe PR T )

AISIFIiINIAIG > Accounts

Accounts | Requests  Sessions | Admin Session

Browse by Category

Recently Used Local Accounts Directory Linked Accounts Applications

Filter by

T v

Q. Quickfilter

Q
=]
o

Directory Account Description Account Status IP Address Platform Application

,"’*‘\\‘ LT.local PCorethAl_dadm - PIAMLT1500 ° Available 10.100.131.10 Windows: - ’ Access
“‘ * “\‘asbnenax PCorethAl_dadm - VRZ1790 ° Available 10.101.184.135 ‘Windows -~ ’ Access
‘\ * ‘\ nw.local PCorethAl_adm - vrznw1606t @ Auiable 10.100.131.51 Windows - P Access

|
‘*/"‘I LT.local PCorethAl_adm - VRZLT1502 ° Available 10.100.175.12 Windows - ’ Access
./
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4.4 Opening an RDP session to the target system

Depending on the user rights a remote connection is established by clicking on the Access icon / Start RDP session.

BeyondInsight | Password Safe 7 quaraisan M) ©

=t
AISIFIiINIAIG ) s
Accounts | Requests | Sessions | Admin Session

Browse by Category

Recently Used | Local Accounts | Directory Linked Accounts | Applications

Fier by

T v

Q, Quick filter o 0 & 3

Directory Account Description Account Status 1P Address Platform Application

* Tiow P Coresal dsden ; PTIs00 © siabie 1010043110 Vindows

Beyondinsight | Password Safe ACCESS x
AISIFIiINIAIG N
% QuickLaunch @ SubmitRequest g Direct Connect
@
Accounts | Requests | Sessions  Admin Session X
o LTlocal\PCorethAl_dadm
Browse by Category
System
RecentlyUsed | Local Accounts | Directory Linked Accounts | Applications PIAMLT1500
izl How long will the session be?
T Days Hours Minutes
20 @ 20 @ 0
Maximum 1 Maximum 23 Maximum 59
What are the details of this request?
Reason (optional)
Tickes System (opuional)
None v
Ticket Number (optional)
Advanced Request Options v
Configure other details such as a screen resolution, session node,
smart sizing and more.
Access Policy v
LT AutoApprove access policy currently selected.
Page 1 of 1 25 v items per page P —
+’ Start RDP Session Retrieve Password
S ~
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» Accounts
Accounts Requests Sessions ‘Admin Session
Filter by
T

Directory

page | 1 of 1

Optionally, the RDP resolution can also be adjusted.

ttpsy/piam.asfinag.at/webconsole/#!/ps/porta

Password Safe

Directory Linked Accounts

AISIFI1INIAIG

ACCESS X

% QuickLaunch @ SubmitRequest g Direct Connect

Account
LTJocal\PCorethAl_dadm
System
Applications PIAMLT1500

How long will the session be?

Days Hours
2 0 8 »
Mazimum 1 Maximum 23 Maximum 53
What are the details of this request?
Description
Reason (optional)
Ticket System (opional)
None -

Ticket Number (optional)

Advapged'Rédaést Options ~
7

/zn"nngu re other details such as a screen resolution, sess\oﬁ‘no\de,
smart sizing and more. N\
Screen Resolution ‘\

Maximized v |/

AN

3 “smart Sizing e

Access Policy v

LT AutoApprove access policy currently selected.

2 ~ | items per page

Depending on which browser is used, pop-up windows must be allowed.

Pop-ups blockiert:

B Feeupd Ul WeterihDatg

peam.asfingg ot immer Dulakie

Westerhen bioCioeren

AISIFIiINIAIG

> Accounts

Beyondinsight ‘

Accounts  Requests  Sessions  Admin Session

Depending on the security settings of the operating system
with ,,Connect”.

User manual PIAM
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% Remotedesktopverbindung X

He dieser Rem il kann nicht identifiziert werden._
Sie die Verbind: P Hon?

Durch diese Remoteverbindung kénnte der lokale oder der Remotecomputer beschadigt werden.
Stellen Sie die Verbindung nur her, wenn Sie den Ursprung der Verbindung kennen oder die
Verbindung bereits zuvor verwendet haben.

% Herausgeber: Unbekannter Herausgeber
Typ: Remotedesktopverbindung
Remotecomputer: vrznw 1604 asfinag at

@nadﬂ Verbindungen mit diesem Cc@
() Details einblenden ‘ Verbinden i.&bbremen |

You are automatically logged on to the target system (SSO).

4.5 Opening an RDP session and reading out the current password at the same time

To start an RDP session and activate the reading of the current password, the following intermediate step is
necessary.

piam-testasfinag.at = - @O

Access x

& quicktaunch{ AP submitRequest )3, Direct Connect
Account
nw.local\PTCorethAl_adm

System
vrznw1606t

Select session start date

Start Date Start Time

‘ @ February 20, 2025 ‘ ‘ © 10:07 ‘

How long will the session be?

Days Hours Minutes

8 -8 8 8 o
M 1 Mssimar 2 - 55
Wharsype-of access do you need?

Password
RDP Session

What are the details of this request?

Reason (optional)

Ticket System (optional)

Nore -]

Ticket Number (optional)

Cancel

Attention: If an RDP session has already been started, the ,,RDP session” checkbox must be unchecked!
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An RDP session can now be started, and the password can be read out:

Access x

& Quicktaunch ~ J® submitRequest &, Direct Connect

@ wMuitiple active requests exist for this account:
* Password access avallable until 10:09 PM today
* RDP access available until 10:09 PM today

View Requests
Accaunt

nw.locahPTCorethAl_adm

System

VIZNW1606t

Advanced Request Options

Configure other detalls such as a screen resolution, session node,
smart sizing and more

Screen Resalution

Maximized v

O smartsizing

4.6 Reconnecting an RDP session or reading out the current password again

To reconnect a terminated RDP connection, the current request must be used.

Spezialanforderungen - [ILAAM Beyondinsight: Password Safe

[a] piam.asfinag.at

Beyondinsight | Password Safe PRI e

AISIFIiINIAIG ) Requests
@
Accounts | Requests | Sessions | Admin Session
(i ]
Status Filter by
Approves ik - |
1item
RequestID  System Directory Account Request Date Response Response Date Expires Description Ticket
1048851 bri1016 RDP ‘asbnetat PCorethAl_adm Mar 17, 2025, 8:27 AM @ Approved Mar 17, 2025, 8:27 AM Mar 17, 2025, 8:27 PM -
[ view Request Details
(® Check-in Request
User manual PIAM Creator: MSG/SE/ACO Page 12 von 20
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=8l Beyondinsight ‘ Password Safe 1 canagin 40 O

AISIFIiINIAIG b Femrms
@ ]
Accounts | Requests | Sessions | Admin Session
L]
Status Filker by Request >
Approved v T -

@  This request was approved on Mar 17, 2025, 8:27 AM.

Submitted

= Mar 17,2025, 8:27 AM

RequestiD  System Type Directory Account Request Date Response Response Date Expires
Account
asbnet.at\PCorethAl_adm

System
bri1016

Reason
Access Type
RDP

Access Policy

LT AutoApprove

Start Date and Time
Mar 17, 2025, 8:27 AM

Duration
12 hours

Responses (1) v

This request requires 0 approvers  View All Approvers

Advanced Request Options v

N o
Page 1 of 1 25 v items per page showing tems1-1 of 1 (| | ub Check-In Request

4.7 Ending an RDP session to the target system

For security reasons, it is necessary to end all existing RDP sessions with ,,Sign out” after completing the
administration activities. ,,Disconnect” RDP sessions with open programs almost always lead to the user account
being locked out!

Windows Server

R E

Windows. Windows
Server Manager  PowerShell PowerShell ISE

- = e

Windows.
Administrativ... Task Manager Control Panel

Change account settings % -

Lock
o€ Event Viewer File Explorer

Sign out

NSClient++

Server Manager
Settings

SNMP- Netwnrk Mananar
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4.8 Displaying requests or requesting requests with a runtime of up to 23 hours
Opening an RDP/SSH connection or reading a password represents a request in the PIAM system. A standard
request is valid for 12 hours. After the request expires, the passwords of the accounts are being changed by the

PIAM system.

A list of active requests and expiry times can be queried as follows:

piam.asfinag.at,

=l Beyondinsight ‘ Password Safe 1 cureicnn 40 ©

AISIFIiINIAIG > Requess
@
Account; Requests $essions Admin Session
(i}
Status Filter by
[approvea 2k -

2items
RequestiD  System Directory Account Request Date Response Response Date Expires Description
1048918 21701 RDP asbretat PCorethAl_adm Mar 17,2025, 8:54 AM () Approves Mar 17,2025, 854AM  Mar17,2025,854PM B
1048851 bri1016 RDP asbretat PCorethAl_adm Mar 17,2025, 827 AM () Approved Mar17,2025,827AM  Mar17,2025,827PM =

Access x

b quickLaunch | A submitRequest | ¥, Direct Connect

Account
asbnet.at\PCorethAl_adm

System
vrz1701

How long will the session be?

Days Minutes
e el
Maximum 1 Masimum 53

What are the details of this request?

Reason (optional)

Ticket System (optional)

| None v

Ticket Number (optional)
\ |

Advanced Request Options v

Configure other details such as a screen resolution, session node,
smartsizing and more.

Access Policy ~

LT AutoApprove access policy currently selected.

Start RDP Session Retrieve Password
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5 Troubleshooting

5.1 Browser

ASFINAG has no influence on the installed browser and browser settings of our partners and service providers.
For this reason, we recommend using a different browser in the event of problems in order to rule out possible
incompatibilities or incorrect browser settings.

Further solutions for experienced users:

e Deleting the browser cache
e Resetting the browser settings to default values

5.2 Pop-Up Blocker

Pop-up windows on the PIAM website must not be blocked by the browser. If a pop-up blocker is used, an
exception must be set up for the PIAM website.

5.3 Smart App Control Blocks RDP-files

On certain installations of Windows 11, Smart App Control prevents the download of RDP files.

Smart App Control blocked an app that may be unsafe

This file was blocked because files of this type from the internet can be
dangerous

Learn more

@ Send feedback et Ppzonithe
Store

Therefore, the RDP file must first be saved locally.

Downloads B Q - Pl

W What do you want to do with OBS-Studio-29.1.1...

See more

X

After that, the properties of the RDP file can be adjusted as follows.

Name
uick access
Bl 101 2hAAN AA-T21 2.4
Desktop

Connect
Downloads Edit
Documents 1 Share
Sictures Open with.
20200406 Zertifikat security o >
cybersecurity@asfinag.at C  Restore previous versions
JisPC Send to N Attributes: [JRead-only  [JHidden Advanced...
3D Object
Jects Cut Security: This file came from another computerdfy
Desktop Copy and might be blocked to help protect
Jocuments this computer.
Create shortcut
Dewnleads Delete
Music Rename
Pict
ictures Cpmpem) | ox Cancel Apply
Videos | 4]

After the adjustment, the file can be opened.
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5.4 Error message: ,Invalid Session Token“

Invalid session token

It is not possible to log on to the target server. This error probably occurs due to missing authorizations on the
target server. Please clarify with Technical Support whether your PIAM user has the necessary rights.

External employees can request missing authorizations via their ASFINAG contact person. ASFINAG employees
can request missing rights directly at https://meinshop.asfinag.at.

5.5 Error message ,,Failed to Connect RDP Session“

Failed to connect RDP session

This message indicates an error on the target server or a login problem on the target server. This may be switched
off or not accessible due to a technical problem. Please coordinate with Technical Support to verify the status of
the target server and confirm that the necessary access permissions have been granted.
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5.6 Error message ,,Failed to authenticate due to one or more factors”

After opening the RDP session via the PIAM web interface, the error message ,Failed to authenticate due to one
or more factors” is displayed.

Failed to authenticate due to one or more factors

Important: Please note that an RDP session must always be started via the ,,Access” button!

B https//piam.asfinag.at/we!

Beyondlnsight PaSSWOFd Safe ¥ Quick Navigation P (2]

AISIFIiINIAIG ? Accounts

i Requests | Sessions  Admin Session

regory
Recently Used Local Accounts Directory Linked Accounts Applications

Firer by
- -
Q Quick filter U2 (| I o B

10 items
Directory Account Description System Account Status 1P Address Platform Application

*  Toc P Coreshildcm PAMLTIS00 @ Fusicbie 1040013190 Windows

If the error persists, this usually indicates a faulty configuration of the Windows remote desktop program or an
error in the user profile of the client computer.

First, please check whether the Windows Remote Desktop program has saved login information for the
computers:  piam.asfinag.at, vrznw1603.asfinag.at, vrznw1604.asfinag.at, brlnw1603.asfinag.at or
brinw1604.asfinag.at. If this is the case, please delete the login information and test the connection again.
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») Verbindung

Computer; vrznw 1603 asfinag.at:4489 w

Benutzemame: Plunclo+asbnet at\Plunclo_adm...
Zum Herstellen einer Veerbindung mit dem
Teminaldienstegateway-Server werden gespeicherts

Anmeldeinformationen vervendet. Sigi® gse
Anmeldeinformationen bearbeten d @

> Optionen einblenden Verbinden Hife I

AISIFI1INIAIG

Remotedesktop
¥.,< Verbindung

Computer: IWWTGGJ.as‘mag at:4439 ]

Benutzemame:  0707bed26Fec3ae79d45402908...
Zum Herstellen einer Verbindung mit dem
Teminaldienstegateway-Server werden gespeicherte

Anmeldeinfornationen verendet. Sig se
Anmeldeinfonnationen bearbeiten o @

» /| Optionen einblenden Verbinden Hilfe

Remotedesktopverbindung

Remotedesktopverbindung

| Méchten Sie die gespeicherten Anmeldeinformationen wirklich l6schen? | Mchten Sie die gespeicherten Anmeldeinformationen wirklich lsschen?

If the error persists, the error can also be rectified by deleting the Windows user profile. This step should only be
carried out by experienced users. To avoid data loss, a backup should be created before deleting the user profile.
For company PCs, please contact your IT department to discuss how to proceed.

5.7 Error message ,,An error occurred while trying to submit the Request”

| Notifications

(D) Anerror occu rred while trying to submit the request. %
Mar 17, 2025, 8:25 AM

This error occurs when a terminated RDP session is reopened via ,Accounts”. The correct way to reconnect is
described under point 4.6.

5.8 https://piam.asfinag.at cannot be opened in the browser

This message indicates an error in the DNS resolution of piam.asfinag.at on the client. The DNS resolution can be
checked with the following command on Windows computers:

nslookup piam.asfinag.at
The result must be as follows:

Name: piam.asfinag.at
Address: 10.100.131.253

If the command does not return an answer, there is a DNS problem on the client. A firewall in the client network
often blocks DNS responses with private IP addresses 10.x.x.x.. However, these are absolutely necessary for
PIAM to function.
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5.9 Uninstallation Cisco AnyConnect
It is recommended to uninstall the Cisco AnyConnect client, as running it in parallel with the Palo Alto
GlobalProtect VPN client may lead to connectivity or routing conflicts. Please use the Palo Alto GlobalProtect

client exclusively.

This can be done in the Start Menu.

Cisco ~

@ Cisco Sareem T liams

s An "Start” anheften
& Cisco Se arting Tool
Mehr >

@ Citrix Worl IEI Deinstallieren

Uninstall the following Cisco apps.

Apps > Installierte Apps

cis

Wyl
o0
23
]

2 Apps gefunden = Filtern nach:  Alle Laufwerke ~ M Sortieren nach:  Name (A bis Z) v

@ Cisco Secure Client - AnyConnect VPN
51.9113

| Cisco Systems, Inc. | 03.12.2025

586 MB

Cisco Secure Client - Diagnostics and Reporting Tool

519113 | Cisco Systems, Inc. | 03.12.2025 Deinstallieren

6 Error messages and technical support

Faults and errors in the PIAM system can be reported by telephone or e-mail to the ASFINAG MSG Service Desk.

E-Mail support: support@asfinag.at
Telephone Support:  +43 50 108 —99999 and ,,2“
Accessibility: 24x7

By providing the following information, fault clearance can be accelerated, as some faults can already be ruled
out by specific checks.

PIAM user account z.B.: Pext_MusterMa
Target server z.B.: VRZLT1500
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7 Appendix

7.1 Abbreviations and definitions
Abbr. / term Meaning
PIAM Privileged Identity & Access Management
MSG ASFiINAG Maut Service GmbH
RDP MS Remote Desktop Protocol

7.2 History

Release Valid from Created by Reason for change
version Comp./Dep./Name
1.0 14.04.2018 MSG/SE/ACO
1.1 04.12.2018 MSG/SE/ACO VPN firewall swap remote.cnas.at = rfw.cnas.at
1.2 08.01.2019 MSG/SE/ACO Chapter Troubleshooting added
1.3 04.09.2019 MSG/SE/ACO Favorites function, ending an RDP session,
Request management, troubleshooting extended
1.4 18.08.2020 MSG/SM/ACO Chapter 5.5 Error message: , Failed to authenticate due to one or
more factors” added.
1.5 14.09.2020 MSG/SM/ACO VPN Firewall Link changed to rfw.cnas.at
1.6 25.09.2020 MSG/SM/ACO Error messages revised
1.7 23.05.2022 MSG/SM/ACO piam.asfinag.at and node selection customized
1.8 05.08.2022 MSG/SM/JIR Screenshots, node names and texts updated
1.9 14.03.2025 MSG/SM/ACO Screenshots, texts adapted, further chapters added
2.0 20.03.2025 MSG/SM/ACO Screenshots, texts adapted, further chapters added
2.1 03.02.2026 MSG/SM/ACO Paloalto GlobalProtect
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